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INTRODUCTION 

 
This manual covers the model # 6501 Sterno Pretzel Warmer. 
Your Sterno Pretzel Warmer warranty is described on the back page of this manual. 
 
CHECKING SHIPMENT 
 
After unpacking, check thoroughly for any damage which may have occurred in transit. Claims should be 
filed immediately with the transportation company. The warranty also does not cover damage that occurs in 
transit or damage caused by abuse or consequential damage due to the operation of this machine, since it 
is beyond our control. 
 
FUEL REQUIREMENTS 
We recommend the use of “STERNO BRAND” “CANNED HEAT” cooking fuel, or equivalent.  This type of 
fuel is a pink, jellied, ethanol- alcohol.  Any other type of fuel may result in unsatisfactory performance.  
 

OPERATING INSTRUCTIONS 
 

Features and their Functions: 
 

Water Pan: 
Remove pan cover to fill this pan with water.  This controls the humidity in the holding cabinet.  If no 
humidity is desired, leave pan empty. 
Seven Station Pretzel Rack: 
This is the rack on which the pretzels are displayed.  Two rows are left out to prevent burning of product and 
to improve circulation of heat. 
Fuel Drawer: 
The fuel drawer has an insert with three holes.  One hole is to be positioned directly under the water pan 
while the remaining two are positioned under the heat vent holes on the operator right side of the unit. 
 
  Note:  The fuel drawer insert must be in the fuel drawer and positioned as outlined above 
to achieve proper results  

 

EASY STEPS FOR USING UNIT 
 

Prepare Warmer  for operation: 
 

1. Pour enough water in the water pan to fill ½ inch deep. 
2. Remove lids from “Sterno” canisters. 
3. Pull fuel drawer open  and place “Sterno” canisters in proper locations. 
4. Light “Sterno” canisters per instructions on sterno canister, and close fuel drawer. 
5. Load pretzels onto rack. Note: Frozen pretzels should be ready in approximately 45 minutes to 1 

hour. 
6. Check “Sterno” canisters periodically to ensure that they are still lit and functioning properly. 
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MAINTENANCE INSTRUCTIONS 

 
 
 
 
 

 
 
 

CARE AND CLEANING 
 

The stainless steel body of the Warmer is easy to keep clean. Usually a damp cloth will remove all dirt and 
grease spots.  NEVER USE ABRASIVES on the stainless steel body. The glass should be cleaned on a 
regular basis to keep the glass clean and sparkling. 
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ORDERING SPARE PARTS 
 
 

1. Identify the needed part by checking it against the photos, illustrations, and/or the parts list. 
2. When ordering, please include part number, part name, and quantity needed. 
3. Please include your model name, serial number, and date of manufacture (located on the machine 

nameplate) with your order. 
4. Address all parts orders to: 
 
 
 

Parts Department 
Gold Medal Products Co. 

10700 Medallion Drive 
Cincinnati, Ohio 45241-4807 

 
or, place orders at: 
(800) 543-0862 
(513) 769-7676 

Fax: (513) 769-8500 
E-mail: info@gmpopcorn.com 

Web Page: www.gmpopcorn.com 
 

 
The parts shown in the following photographs and parts list reflect the most common replaced 
and/or lost parts on the machine. If parts are needed, that are not shown, please contact our parts 
department at the above number. 

 
 
 

© The text, descriptions, graphics and other material in this publication are the proprietary and 
exclusive property of Gold Medal Products Company and shall not be used, copied, reproduced, 
reprinted or published in any fashion, including website display, without its express written consent. 
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Parts Breakdown – Front View 
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Parts Breakdown – Rear View 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

1 

3 

2 

a



                                                                                                                         Sterno Pretzel Warmer 

Model #6501 8

 

Parts Breakdown – Inside Cabinet 
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Parts Breakdown – Drawer Components 
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Parts List 
 

 
 
 
 
 
 

Item # Part Number Description 
   

1 43295 Pretzel Decal 

2 42627 Hinge Pin 

3 87247 Rubber Foot 

4 49980 Pretzel Rack 

5 42621 Pan Cover 

6 49984 Inner Pan 

7 42614 Water Pan 

8 49998 Drawer Weldment 

9 49987 Drawer Insert 

10 47120 Knob 
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WARRANTY 

 
WE WARRANT to the original purchaser the Gold Medal equipment sold by us to 
be free from defects in material or workmanship under normal use and service. Our 
obligation under this warranty shall be limited to the repair or replacement of any 
defective part for a period of six (6) months from the date of sale to the Original 
Purchaser with regard to labor and two (2) years with regard to parts and does not 
cover damage to the equipment caused by accident, alteration, improper use, voltage, 
abuse, or failure to follow instructions. 
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED 
OR IMPLIED, AND OF ALL OTHER OBLIGATIONS OR LIABILITIES ON OUR 
PART, INCLUDING THE IMPLIED WARRANTY OF MERCHANTIBILITY. 
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION 
ON THE FACE HEREOF. We neither assume, nor authorize any other person 
to assume for us, any other obligation or liability in connection with the sale of said 
GOLD MEDAL equipment or any part thereof. 
 
The term “Original Purchaser” as used in this warranty shall be deemed to mean that 
person, firm, association, or corporation who was billed by the GOLD MEDAL 
PRODUCTS COMPANY, or their authorized distributor for the equipment. 
 
THIS WARRANTY HAS NO EFFECT AND IS VOID UNLESS THE ORIGINAL 
PURCHASER FIRST CALLS GOLD MEDAL PRODUCTS COMPANY AT 1-800- 
543-0862 TO DISCUSS WITH OUR SERVICE REPRESENTATIVE THE 
EQUIPMENT PROBLEM, AND, IF NECESSARY, FOR INSTRUCTIONS 
CONCERNING THE REPAIR OR REPLACEMENT OF PARTS. 
 
 

 
GOLD MEDAL PRODUCTS COMPANY 
10700 Medallion Drive 
Cincinnati, Ohio 45241-4807 USA 
www.gmpopcorn.com 
Phone: 1-800-543-0862 
Fax: 1-800-542-1496 

 
 
 
 

© The text, descriptions, graphics and other material in this publication are the proprietary 
and exclusive property of Gold Medal Products Company and shall not be used, copied, 
reproduced, reprinted or published in any fashion, including website display, without its 
express written consent. 

 




